
 

 

SD Board of Pharmacy Final Meeting Minutes 
Friday, December 9, 2022, 9:00 am – 1:00 pm CST 

SD Board of Pharmacy Conference Room 202 
4001 W. Valhalla Blvd, Sioux Falls, SD 57106 

 
 
 
Members of the Board in Attendance:  President Dan Somsen, Ashley Hansen, Cheri Kraemer, Tom Nelson, and Curt 
Rising.   
 
Board Staff in Attendance:  Executive Director Kari Shanard-Koenders, PDMP Director Melissa DeNoon, 
Inspectors Tyler Laetsch, Carol Smith, Lee Cordell, and board secretary Beth Windschitl. 
 
Others in Attendance:  Sara Watson (Cardinal Health), Joe Bergsmith (Walmart), Amanda Bacon (SDPhA), Gail Elliott 
(Kaiser Permanente); Scout Forbes-Hurd (SDSU), Christine Burg (Avera), Lorri Walmsley (Walgreens), Makenzie Huber 
(SD Search Light) , Andy Tonneson (Pharmacies Specialty and Clinics and SDPhA), Dan Hansen (SDSU), Jessica Adams 
(Cardinal Health), Alyssa Bryant (SDSHP), Belawoe Akwakoku, John Long (CVS Health), Joseph Lavino (CVS Health), Bill 
Ladwig (Lewis Drug), Jessica Strobl (Lewis Drug), Emily Van Klompenburg (SDSU), Rebecca Stark (Sanford), Lisa 
Clemens (Sanford), and Tyler Turek (Sanford).  
 
A.  Call to Order Mission, Roll Call, and Introductions – Dan Somsen, R.Ph., President 
 

Meeting was called to order at 9:02 am, attendees welcomed, and mission statement read.  Roll was taken with a 
quorum present.  Attendee introductions were completed. 

 
B. Public Comment 
 

Floor was opened for comments; none received.   
 
C. Consent Agenda 
 

Consent agenda was reviewed; no adjustments were made.  A motion to approve consent agenda was received. 
(Kraemer/Rising/Pass).  
 
Meeting agenda diverted to topic (I. 3) due to presenter time constraints.  
 

D. Staff Reports 
 

1. Operations Report – Kari Shanard-Koenders, R.Ph., M.S.J., Executive Director  
 

• President Somsen’s replacement has not been determined by the Governor. 

• Due to DOH staff assignment changes, the Executive Director now reports to Mariah Pokorny.   

• We have a very challenging issue happening with our BJA Harold Rogers PDMP Grant.  We were awarded 

$1.4M to continue the enhancements from the 2018 Harold Rogers Grant which were NarxCare and 

Statewide Gateway.  It does not appear that we will be able to draw down the funds as the BJA is 

insisting that our PDMP vendor be a subrecipient as opposed to a contractor. Bamboo cannot be a 

subrecipient as they are a for profit company.  This will require that we need to discontinue the 

enhancements as we do not have the funds. The pharmacies and providers/health systems will need to 
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pay to keep them, unfortunately.  Awardees in multiple states find themselves in the same situation with 

BJA. They have not received their awarded funds.  

• Due to COVID 19, flu and other prevalent respiratory diseases, the board was asked for guidance 

regarding mandating pharmacy operations go to curbside, drive through only, as opposed to allowing 

people inside a location.  The continued position of the State and this Board is:  A pharmacy, its owner, or 

affiliate may make any decision regarding their business and how they present to the public and how 

their employees will or will not mask or use other potential respiratory illness prevention activities.  The 

Board will not issue any mandates.  Each location should determine what works best for them. 

 
 2. Inspector Reports – Carol Smith, R.Ph., Lee Cordell, Pharm.D., Tyler Laetsch, Pharm.D.  
 
 Carol Smith reported inspection findings:  

• Numerous pharmacies that are documenting the partial filling of C-II prescriptions incorrectly – not 
recording the partial fill quantity, date, and pharmacist initials on the original prescription. 

• Critical care hospital pharmacies who have not completed their gloved fingertip testing and media fill 
testing requirements. 

• Found outdated products on the shelf. 

• Biennial inventories done incorrectly – not including controlled substance (CS) prescriptions filled but not 
picked up or outdated CSs; not documenting the time-of-day inventory was taken (beginning of business 
or end of business), not completing inventory of all CSs at the same time (i.e. counting CIII-V at the 
beginning of the day and C-II after close of business). 

• Three pharmacies had hydrocodone/apap 5/325 count not accurate.  In each case, the discrepancy was 
resolved.  One pharmacy had a significant shortage; a prescription was filled incorrectly. Patient took 
medication to provider who kept the medication. The pharmacy failed to record this in their perpetual 
inventory.  

• Controlled substance that was filled under a “nickname” rather than name on patient’s insurance card.  
 

 Lee Cordell reported that he just finished first full year of employment as an inspector.  Other inspection findings: 

• Completed his first tele-pharmacy and compounding inspections; continue to learn more with ongoing 
education in all areas of pharmacy practice. 

• Issues identified during inspections include: not documenting time of day of biennial inventory 
(beginning of business or end of business), outdated medications in stock, tele-pharmacy audits 
completed incorrectly, missing phone number of main pharmacy in telepharmacy. 

• Investigated and followed-up on complaints of staffing and safety issues. 
 

Tyler Laetsch reported that he enjoyed being an observer/participant in SDSU re-accreditation.  Other inspection 
findings: 

• CS inventory dated two separate days and not signed. 

• Nursing home facilities E-Kits, per DEA facilities do not need to obtain a DEA license for this circumstance. 

• Kari and Tyler met with the Board of Nursing to discuss IV-hydration clinic requirements for 
compounding.  The nursing board developed a guidance document that addresses hydration clinics, IV 
clubs, and supplements.  Refer questions to the board of nursing. 

• Five pharmacies were broken into or had attempted break-ins last month on the same night. All are 
under investigation by DCI/DEA/police. 

•  Board staff members met the new DEA agent, Kevin Downey, who will office in Sioux Falls. 

• Attended FDA compounding quality training and FDA 50 state compounding meeting. 

• Board is receiving reports of medication shortages; difficulty or unable to obtain certain antibiotics, 
especially amoxicillin suspension. 
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• TRICARE (military provider) has cut some pharmacies from its list of providers and has moved certain 
medications to specialty pharmacy. 

• Pharmacies are using broker services for better pricing from wholesalers. 
  

 3. PDMP Report – Melissa DeNoon, R.Ph., PDMP Director 
 

Melissa DeNoon reported:  

• PDMP update - continue to work on data integrity, identifying and addressing errors.  In April 2022, there 
were 2,000 errors to correct.  New platform functionality now allows pharmacists-in-charge to fix errors 
themselves.  Prior to this enhancement corrective action could only be initiated by PDMP staff.  As a 
result, the number of errors has been reduced to less than 200.    

• Work on compliance level continues. 

• License integration update – Work to streamline the credentialing of all “active” professional license 
holders granted access to the PDMP platform continues.  Licensing data from SD boards is sent directly to 
the PDMP vendor for upload to the platform so automated credentialing can be completed.  The Board 
of Medicine is the only entity that does not participate in this process.  As a result, all licenses issued by 
the Medical Board must be manually credentialed.   The Board of Medicine is the largest issuer of 
licenses in the state of South Dakota.  Data integration allows for the continual monitoring of 
professional licenses for credentialing purposes and the timely deactivation of access to the PDMP when 
a license is no longer “active”.  Data integration is the best means to increase program integrity.  

• PDMP Stats – The first time since 2016, a CNS stimulant took the number two spot in August, September, 
and October moving tramadol to third position on the monthly Top Ten Most Prescribed Controlled 
Substances to SD patients. 

 
E. Complaints, Investigations, Disciplinary Actions, Loss/Theft Reports  

Inspector Laetsch discussed  
 
 1. Complaint #2022-0012 -- Med Error 
 2. DEA Form 106 – Dosch Family Pharmacy, Eureka, SD 

3. DEA Form 106 – Lewis Family Drug, Clark, SD 
4. DEA Form 106 - Sanford, Vermillion, SD  
5. DEA Form 106 – Norm’s Thrifty White, Freeman, SD 
   

F. SD Pharmacists Association – Amanda Bacon, Executive Director; Jessica Strobl, Pharm.D., SDPhA President Elect 
 

1. Activity Report 
  
Amanda Bacon reported:  

• Attendance was great at 136th Annual Convention in Brookings, SD.  The first in person annual convention 
since 2019.  Preparations are underway for the 2023 convention in Deadwood, SD. 

• SDPhA has begun work on the PBM initiatives for 2023 legislative session.  You can expect to see a bill 
that is very different from last year’s.  We have had many productive meetings with a variety of 
stakeholders.  There will be lots of education needed on the PDM issue to bring new legislative members 
up to speed. 

• SDPhA continues to encourage everyone to get involved and reach out to your legislative members.  Let 
your concerns/thoughts be known.  There are 35 new legislators this year-30 in the House and 5 in the 
Senate.  Their learning curve will be great. 

• Legislative Days are scheduled for February 7-8, 2023, later than usual due to bills on the docket.   

• Express Scripts, the PBM that administers TRICARE benefits for miliary personal on behalf of the 
Department of Defense, has instituted a pharmacy network change impacting 400,000 TRICARE 
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beneficiaries.  Express Scripts removed nearly 15,000 pharmacies from their approved retail network and 
terminated their 2022 TRICARE contract early (October 24th).  

• Visit the SDPhA website for added resources regarding TRICARE, pharmacist wellbeing, and information 
about COVID and convention registration. 

• For further information regarding SDPhA news, events, and budget figures, refer to handout. 
 

2. Financial Report – no discussion, refer to handout 
 
G. Other Reports      
 
 1. SDSU College of Pharmacy – Dan Hansen, Pharm.D., Dean and Professor 

• The SDSU football playoff game will be on ESPN Saturday morning at 11:00 am. 

• Today is the second day of finals week; students and staff are busy. 

• ACPE Accreditation Team Site Visit   
o As part of the re-accreditation process, SDSU completed a self-study (a review of the College of 

Pharmacy’s program in 25 standards/areas of measure).  The self-study takes about two years to 
complete.  SDSU rated itself compliant in 20 standards and compliant with monitoring in 5 of 
standards.  In its preliminary review, ACPE rated SDSU compliant in 24 standards and compliant with 
monitoring in 1 standard (Finances) due to decreases in program funds resulting from lower program 
enrollment numbers.  SDSU’s exit report now goes to the full board of ACPE in January where the 
college expects them to affirm the exit report and the College of Pharmacy will be fully accredited for 
eight more years. 

 
 2. SD Society of Health System Pharmacists (SDSHP) – Alyssa (Larson) Bryant, Pharm.D., SDSHP President  

• Last week we had our ASHP Mid-year Clinical meeting in Las Vegas; attended in-person.  Last in-person 
event was in 2019.  

• Dakota Night, which SDSHP hosted in conjunction with NDSHP, was held on Monday night; it was well 
attended and provided a chance to reconnect with colleagues. 

• Highlight of some of the work SDSHP is doing on ASHPs Practice Advancement Initiative (PAI 2030).  We 
recently elected a PAI champion to help spearhead efforts across the state.  Our PAI champion is Dr. 
Shanna O’Conner, the Department Head of Pharmacy Practice at the SDSU College of Pharmacy.  Our 
next step will be to encourage completion of the PAI Self-Assessment tool at institutions across the state 
to identify major gaps and focus areas in pharmacy practice where we can expand peoples access to high 
quality pharmacist care.  

• Annual meeting is scheduled for March 31 – April 1, 2023, at the Holiday Inn City Center in Sioux Falls, 
 
 3.  SD Association of Pharmacy Technicians (ADAPT) – John Thorns, CPhT (not in attendance / no report) 
 
H. Old Business 
 

1. Policy Statement 22-06-24 Infant COVID-19 Vaccines – Approval 
 
During the June board meeting, board members requested staff draft a policy statement on Infant Covid 
Vaccines.   Board members reviewed.  The Board did not formally approve policy statement 22-06-24 COVID-19 
Vaccines for children 6 months of age to 3 years at the September meeting.  A motion was made to approve the 
policy statement as is. (Hansen/Rising/pass).  Refer to handout to review Policy Statement Number 22-06-24 as 
approved. 
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 2.   Donated Drug Redispensing Rules 20:51:35  
 

Update - rules have been published, are in effect and are the result of the passage of HB 34-20H.  Work had 
begun to establish the program.  Refer to ARSD 20:51:35 to review final rules as approved and published.  

 
3.  CVS Virtual Verification Demonstration - Joseph Lavino, Esq., John Long, R.Ph. 
 
At the request of the board, Joseph Lavino and John Long from CVS, presented a recap of the Virtual Verification 
Workflow (VVW) process used in CVS pharmacies.  This is the second time CVS has presented the VVW process to 
the board.  The first was during the June 2022 board meeting.   All three CVS pharmacies in South Dakota have 
the VVW process in place. The program launched April 2021 in SD and 229,161 prescriptions have been 
processed in SD using VVW.  
 
A review of the VVW program’s evolution was presented and included information on product workflow, safety, 
design, and enhancements.  The workflow process continues to evolve allowing for quality improvement geared 
toward error reduction.  The steps associated with the processing of a prescription were discussed – (1) multiple 
accuracy scans (bar codes), (2) production safety zone, (3) virtual verification tray, and (4) virtual verification 
process.  Prior to VVW, a pharmacist went through 14 steps/tasks to verify a prescription.  VVW was 
implemented to free up the pharmacist from the workflow to allow them to be more mobile, more patient 
facing, and have more time for consultations.  VVW uses imaging technology to monitor/view the entire 
fulfillment process.  Using VVW, a technician performs 12 of the 14 fulfillment steps (bar code scanning, 
counting, imaging, and bagging) while the pharmacist completes the final product verification using the 
image/picture taken by the technician.   The utilization of these activities is solely at the discretion of the 
pharmacist.  They can use none, a combination of or all aspects of VVW process. 

Safety measures and recent enhancements to the product verification process have been added including Smart 
Scan using FDA required 2D QR uni-matrix barcode, which has more information.  There is also a hard stop and 
credentialling step for non-safety caps, and retention of all images for review if any step is bypassed or questions 
arise.  CVS is piloting a new program to systematically detect issues - incorrect quantities, flagging co-mingled 
product, etc. using product image and IT artificial intelligence.  The topics of diversion, remote verification, error 
reporting, the processing of hazardous drugs, and multiple prescriptions were discussed.  
 
4.  SDSU Workplace/Job Satisfaction Survey – Emily Van Klompenburg, Pharm.D., BCACP 

• Emily and Rebecca (an honors student with a similar project) have joined together to work on the job 
satisfaction survey 

• Survey is being conducted to discern satisfaction levels, areas of satisfaction, and areas of improvement 

• Questions were formulated and survey was sent out the week before Thanksgiving. 

• 150 responses have been received to date; survey submission deadline is December 16, 2022. 

• Data review is expected to be completed by June 2023. 

• Top things being indicated as potentially helpful with current work conditions are - better regulations of 
PBMs, payment for non-dispensing pharmacist services, and lunch breaks.   

 
5.  2021 BJA Harold Rogers Grant Update – Melissa and Kari 
 

• Topic previously discussed refer to board minutes secessions D.1. and D.3.  

• If grant funds are not received, SD BOP’s funding of the statewide integration will be discontinued but 
the board would like to keep the NarxCare report program running that is utilized by pharmacists and 
prescribers. 
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• SD BOP needs to find an independent funding source for PDMP programs, and not rely upon grants; 
possible funding sources may include CDC grants (DOH), SAMP (DSS) Strategic Opioid Response Grants, 
state opioid settlement funds.  

 
I. New Business 
 

1. Sanford Tech Check Tech Accu-dose Filling/Refilling - Tyler Turek, Pharm.D., Lisa Clemens, Pharm.D. 
 

Members from the Sanford USD Medical Center pharmacy came before the board to request approval of a policy 
that would allow hospital pharmacy technicians participating  in the Tech Check Tech program to (1) pull 
medications for Automated Dispensing Cabinet (ADC) and restocking with barcode technology, (2) pull 
medications and repackage with the bulk repackager or overwrapper to unit dose, and (3) complete IV room 
staging one batch at a time by selecting required drugs/components based on calculation/batch records.  In each 
circumstance a validated technician checker, reviews/check the accuracy of the pharmacy technicians medicine 
restock, repackage, or batch ingredients. Scheduled medications will always be checked by a pharmacist.  If a 
validated technician checker is not available, then a pharmacist will check all doses.  All technicians are required 
to undergo and complete specific training, audits, and validation prior to participating in the Tech Check Tech 
program.  A technician checker must be validated by five separate audits before they can become a validated 
technician checker.  If a technician checker misses more than one error in five audits, they failed the validation.   
The Tech Check Tech process off loads task from the pharmacist to the specially trained technician as well as 
provides a career ladder for technicians.  Motion was made to approve a variance request for Sanford’s Tech 
Check Tech Accu-dose Refilling protocol with a requirement they provide a program process report to the board 
in the Spring of 2024 if not sooner.  (Nelson/Rising/pass).                           

 
2. USP <795>, USP <797>, published on 11/1/2022, enforceable date is 11/1/2023 

 

• From the 2019 version, 795 just a couple of musts turned to should 

• Carpet in the compounding area is strongly discouraged. 

• One of the biggest changes that will impact retail pharmacy is the addition of flavoring clarification that 
USP has done.  They are saying when flavoring is added to manufactured products, it is compounding; 
therefore, a pharmacy will be required to keep compounding records.   

• 797 biggest change new categories – no longer are there low, medium, and high-risk categories 

• With 797 changes, Board will now be able to fully enforce USP <800> & for nuclear medicine, USP <825> 
requirements  

• In the next few months, the board will be writing rules to adopt the federal language. 
 
3. Election of Officers 

 
Motion was made for Tom Nelson to assume the position of board President.  (Hansen/Kraemer/pass).   Motion 
was made for Cheri Kraemer to assume the position of board Vice-President.  (Rising/Hansen/pass).  The 
executive director and the board thanked Dan Somsen for his six years of service. 

 
J. Other Business 
 
 1. Recent Meeting News   
  a.   September 28-30, 2022, NABP Leadership Academy and Executive Officer Forum 

b. October 24-26, 2022, NASCSA, Salt Lake City, UT 
c. November 1-2, 2022, FDA 2022 Virtual Intergovernmental Working Meeting on Drug Compounding 
d. November 3-6, 2022, ASPL Annual Conference, Naples, FL 
e. November 8, 2022, LECC Healthcare Fraud Subcommittee, Sioux Falls  
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 2. Future Board Meeting Dates – all held in Sioux Falls Board Room unless otherwise noted 
  a. March 30, 2023, Sioux Falls, 1pm – 5pm CDT in conjunction with SDSHP Annual Meeting, Sioux Falls 
  b. June 23, 2023, Sioux Falls, 8am – 12pm CDT 
  c.    September 14, 2023, Deadwood, 1pm- 5pm MDT  
  d. December 8, 2023, 9am – 1 pm CST 
  
 3. Upcoming Meetings 
  a. SDSHP 47th Annual Conference, March 31 – April 1, 2023, Sioux Falls 
  b. NABP 119th Annual Meeting May 11-13, 2023, Nashville, TN 
  c.    NABP District 5 Annual Meeting, August 9-11, 2023, Medora, ND 
  d.   137th SDPHA Annual Convention, September 15-16, 2023, Deadwood 
 
 
K. Adjourn 
 
 Motion to adjourn (Kraemer/Rising/pass).  Meeting adjourned at 12:12 pm CST. 
 
 


